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Typographical Conventions 

Before you start using this guide, it is important to understand the documentation 
conventions used in it.  

The following kinds of formatting in the text identify special information. 

Formatting convention Type of Information Example 

Special Bold Items you must select, 
such as menu options, 
command buttons, or 
items in a list. 

Go to the System tab. 

 Titles of chapters, 
sections, and 
subsections. 

Read the Basic 
Administration chapter. 

Italics Used to emphasize the 
importance of a point, to 
introduce a term or to 
designate a command 
line placeholder, which is 
to be replaced with a real 
name or value. 

The system supports the 
so called wildcard 
character search. 

Monospace  The names of 
commands, files, 
directories, and domain 
names. 

The license file is located 
in the 

http://docs/common/

licenses  directory. 
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Preformatted  On-screen computer 
output in your command-
line sessions; source 
code in XML, C++, or 
other programming 
languages. 

# ls ïal /files  

total 14470  

Preformatted 

Bold  
What you type, 
contrasted with on-screen 
computer output. 

# cd /root/rpms/php  

CAPITALS Names of keys on the 
keyboard. 

SHIFT, CTRL, ALT 

KEY+KEY Key combinations for 
which the user must 
press and hold down one 
key and then press 
another. 

CTRL+P, ALT+F4 

 
 

About This Guide 

Parallels H-Sphere User guide aims at Web site owners and explains how to set up and 
manage Web sites from the Parallels H-Sphere User control panel. 
 

Feedback 

If you have found a mistake in this guide, or if you have suggestions or ideas on how to 
improve this guide, please send your feedback using the online form at 
http://www.parallels.com/en/support/usersdoc/. Please include in your report the 
guideôs title, chapter and section titles, and the fragment of text in which you have found 
an error. 

http://www.parallels.com/en/support/usersdoc/


 

  
 

This section explains how to start working with your Parallels H-Sphere user account 
and domains you host. 

In this chapter: 

Temporary Index Page ...................................................................................... 10 
Uploading a Web Site ........................................................................................ 11 
Contents of Home Directory .............................................................................. 11 
 
 

Temporary Index Page 

You will be able to access your Web site right after you register your account. To do 
this, you will have to use an instant domain alias. Instant Domain Alias is an additional 
web address which lets you access your site during the first several hours after the 
domain name registration, the time when the site is yet unavailable at the newly 
registered domain. Over the next few days DNS servers all across the Internet will 
update themselves with your new site name. Once that happens, you will be able to 
access your site at the domain you have registered. 

The moment your account is registered, a temporary index page is added to your siteôs 
directory. 

It will be there until you upload your site and replace it with your own index page (for 

example, yoursite/index.html ). Meanwhile, from this temporary page you can: 

Á Administer your account. Enter your control panel login and password into Log 
into your Control Panel. This login and password are e-mailed to you at the address 
you specified at signup. Use the Control Panel to view your bills, change your 
contact/billing information, change passwords, get more disk space, report 
problems to the technical support staff and more. 

Á Create a web site in a matter of minutes right from your browser. Use the option 
Launch Site Builder. Initially, the password to log into the site builder is the same as 
that for the control panel. 
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Uploading a Web Site 

Whenever possible, upload your site using the utilities that come with your web-site 
development software. For instance, if you made your site with Parallels SiteStudio, 
FrontPage or Dreamweaver, use their integrated web publishing tools. If you made your 
site with simple text editors, or if your site-building software does not have a publishing 
utility, use freestanding FTP clients, such as CuteFTP, SmartFTP, or WebShell (on 
page 53), a Web-based file manager built in Parallels H-Sphere. 

Please note that site publishing tools donôt remove your old web content from the 
server. For instance, if you used Parallels SiteStudio to upload a site with 15 pages and 
later you published an updated 7 page version of this site, your directory on the server 
will have all the new pages and the old pages that havenôt been overwritten. If you 
publish many versions of the Web site, the site may become cluttered with old files. 

Warning: If you have a complete Web site, be careful not to overwrite it with a publish 
command. 

Warning: Donôt upload your site to the root of your user directory! Instead, put it to the 
specific directory.  

Contents of Home Directory 

Your home directory contains several default subdirectories. Their number and names 
will differ depending on your plan, yet some of them are common for all plans. Here are 
some of the directories that are automatically created and may not be deleted: 

Á Directories that contain your sites. Each of your sites is put in a separate directory. The 
name of the directory is the same as your siteôs domain name. If you have more 
than one site, you will have several such directories. These are the directories 

where you will upload your .html files or any other files that you want to make 

accessible from the Internet. Each of these directories may contain their own 

/webalizer or /modlogan directories.  

Note: Do not delete either of these directories! Your site is too valuable to lose at a 

touch of a button. 

Á The Logs directory. It contains directories for every site with transfer log enabled. 
Each such directory contains its own set of log files that are required to write and 
read the data about all visits to your sites.  

Note: Deleting the Logs directory will cause the loss of the web statistics 
accumulated in the course of your site operation.  

Á The Virtual FTP directory. Its name is the dedicated IP address. This directory is 
created when you enable Virtual FTP Server and can be accessed by virtual FTP 
users to list and download its content. There are as many such directories as 
dedicated IP addresses. Read more on Virtual FTP (on page 54). 
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Note: Deleting Virtual FTP directories will cause incorrect operation of Virtual FTP. 
However, you may harmlessly delete individual files in these directories.  

Á The subdomain directories. When you make a subdomain, a new directory is created 
with the subdomain name as the directory name. Read more about creating 
subdomains (on page 25). 

Note: If you delete a subdomain directory, internet visitors will get the 404 ñFile not 

foundò error when attempting to access the subdomain.  

Á The ssl.conf directory. This directory stores SSL pairs for all encrypted sites. 

Note:  Deleting the ssl.conf directory will result in incorrect SSL operation. 

Warning: Donôt delete ANY default directories in your root directory, as this will cause 
malfunctions of your account. As a rule of thumb, you may delete only directories and 
files you have uploaded yourselves or that have been uploaded by any of your Virtual 
FTP and Anonymous FTP users. 

 



 

  
 

This document introduces you to the basics of Parallels H-Sphere user control panel 
management.  

Once logged into User control panel, go to Account > Account Settings: 

Á Plan: the arrangement of resources and services you are subscribed to. To change 
your plan, click the icon next to the plan name. To switch between plans on different 
hosting platforms, like Unix and Windows, you need to go to Account > Change 
Hosting Platform and go through the platform change wizard (on page 15). 

Á Account manager Login: the name by which you are known to the hosting system. Itôs 
the same as your control panel login. 

Á FTP Login: the login name you use when you upload your site to your home directory 
on the server. 

Á FTP Password: the login name you use when you upload your site to your home 
directory on the server. 

In this chapter: 

Changing Hosting Plan ..................................................................................... 14 
Changing Billing Period ..................................................................................... 16 
Changing Control Panel Password ................................................................... 16 
Changing FTP Password .................................................................................. 16 
Changing Traffic Limit ....................................................................................... 17 
Changing Disk Quota ........................................................................................ 17 
Configuring Control Panel Skins ....................................................................... 18 
Changing Control Panel Language ................................................................... 18 
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Changing Hosting Plan 

Your hosting plan determines the services you get with the account and the prices for 
these services. Big sites with high hit rates and special services require more 
expensive plans; cheaper plans are suitable for simpler sites. 

ü To change to a different plan: 

1 Go to Account > Account Settings 

2 Click the Change icon next to your plan name. 

3 Select your new plan and click Submit. 

Warning: Switching plans will disable the resources that are unavailable under the plan 

you are switching to. 

If you donôt see the plan of your choice in the list that appears, it means it is 
incompatible with your current plan. You canôt change to an incompatible plan, but you 
can create a new account under this plan and then, if you want, you can delete your old 
account. 

Á Plan Upgrade: If you are switching to a óhigherô plan, your disk quota doesnôt 
increase, but free units do. As a result, your disk quota may turn out to be lower 
than free units, so you can increase your disk quota without being charged. The 
same is true of other resources. 

Á Plan Downgrade: If you are switching to a ólowerô plan, the system reduces your 
quotas for free units. If you are using more than free units, the system reduces the 
quota to the amount you are using. 

In this section: 

Changing Hosting Platform ............................................................................... 15 
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Changing Hosting Platform 

Parallels H-Sphere with the integrated hostingPlatformChanger  system package 

adds a possibility to change a hosting platform by switching to a plan of a different 
nature (Windows or Unix). 

The platform change process with the help of hostingPlatformChanger  package 

involves: 

Á Changing a userôs hosting plan 

Á Changing domain IPs 

Á Removing incompatible resources (currently, all resources listed on the Web Options 
page). You will be warned of it during the plan change. 

Á Manual transfer of a userôs content. 

ü To initiate the platform change process: 

1 Go to Account > Change Hosting Platform. On the page that appears, from 
the drop-down box choose the plan you want to switch to. 

 

2 You will be prompted to a Billing Statement that lists the information 
about prices on new resources and refunds for the incompatible 
resources. Click Submit to continue. 

 

Upon completion of the procedure, a platform change request will be sent to your 
Parallels H-Sphere administrator. When it is approved, the necessary resources will 
be recreated, incompatible resources removed, DNS and IP changed. 

3 When you receive the e-mail informing that your hosting platform is 
ready to be used, enable necessary resources and transfer user home 
directory content. 
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Changing Billing Period 

Your billing period determines how far in advance you pay. Your hosting plan may be 
configured to allow you to switch between billing periods of different length, price and 
discount policies. To change the billing period: 

ü To change the billing period: 

1 Go to Billing > Billing Profile. 

2 Click Change next to your billing period. 

3 Select a different billing period and click Submit. 

More about billing on changing billing periods (on page 139). 

Changing Control Panel Password 

You need your control panel password to log into the control panel. Initially, this 
password is the same as your FTP password, but you can make these two passwords 
different. 

ü To change the Control Panel password: 

1 Go to User > User Password menu. 

2 Enter new password and apply. 
 

Changing FTP Password 

You need your FTP password to upload your site to the server. Initially, this password 
is the same as your Control Panel password, but you can make these two passwords 
different. 

ü To change the FTP password: 

1 Go to Account > Account Settings. 

2 Click the Change icon next to FTP Password  

3 Perform changes and submit.  
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Changing Traffic Limit 

Traffic limit is the gigabytes of transferred data you pre-pay for at the beginning of the 
billing period. Every month the system checks if you stay within the limit, and if you 
donôt, it charges you for the excess. Then your traffic is reset.  Control Panel navigation 
is not included into the total traffic. 

Total traffic limit is the amount of traffic you pay for in advance. It is charged at the 
recurrent fee. However: 

Á if you fail to run up all your quota resource, you are not returned the payment for the 
unused megabytes; 

Á if you exceed the quota, you are charged usage fee per each gigabyte of the 
excess traffic. 

You can always buy additional amount of the resource in order not to be charged the 
extra payment. The system e-mails you a notification once you have used 80% of the 
traffic limit. 

Example: If your billing period is 2 months long and started on the 5th of October, the 
first billing month will end on the 5th of November, and your total traffic will be reset. 
However, if you change your total traffic limit on the 15th of November, your traffic will 
be reset and a new billing month will start. 

If you expect to run up more traffic than comes with your plan, itôs a good idea to raise 
your traffic limit. 

ü To change the traffic limit: 

1 Select Quick Access in the Account menu. 

2 Click the Change icon next to Total traffic. 

3 Enter how much traffic you expect to run up throughout your billing 
period.  

Read more about traffic (on page 127). 

Changing Disk Quota 

Depending on your plan configuration, billing for disk space is based on either disk 
quota or disk usage. 

Disk Usage 

If your disk space billing is based on disk usage, the Statistics section will display a bar 
showing average summary disk usage since the beginning of the billing month. 

In this section you will also see the summary disk usage for the last day. It is the total 
disk space used by files in your FTP home directory, all your mailboxes and databases 
at the moment of the system scan. As a rule, the scans run every night. 
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Disk Quota 

If your disk space billing is based on disk quota, the Statistics section will display a bar 
showing the amount of disk space actually used out of the disk space allowed by your 
account quota. This bar shows disk space only on the web server. 

ü To change your disk quota: 

1 Go to Account > Account Settings menu. 

2 Click the edit icon in the Quota field.  

3 Enter new disk quota and submit. 

Read more about disk space (on page 130). 
 

Configuring Control Panel Skins 

ü To select a skin and configure interface design settings: 

1 Select Look and Feel in the Account menu. 

2 Select the skin from the Choose Design drop-down box. You will see the 
skin preview. Click the Choose button. 

Note: If your browser works slowly with XPressia, choose XPressia Lite which is 
specially designed for such situations. 

3 Select an icon set in the Choose Icon Set box. You will see the preview 
of images from this icon set. Click the Set button. 

Note: Choose the Text Links mode if your browser is slow in drawing images. 

4 Set Tooltips state. This option determines whether or not to show hints 
at the top of each page. 

 

Changing Control Panel Language 

This option will change all texts in the control panel, including labels, system notes, 
context online help, etc.  

ü To change the language of the control panel: 

1 Select Language in the User menu. 

2 On the page that appears, select the preferred language from the 
drop-down box and click Submit. 

 



 

  
 

This chapter tells about registering domains via Parallels H-Sphere.  

You can create an account without any domain at signup. If so, your account will have 
FTP and disk space, but without DNS zone, Virtual and Anonymous FTP, Mail service 
or ODBC support. You can create a domain to this account later in the future. 

In this chapter: 

Registering Standard (Second Level) Domains ................................................. 19 
Transfering Domains ......................................................................................... 21 
Hosting Existing Domains .................................................................................. 22 
Creating Third Level Domains ........................................................................... 22 
Hosting Sites Without Domain Names ............................................................... 23 
Parking External Domains ................................................................................. 23 
 
 

Registering Standard (Second Level) 
Domains 

ü To create a new standard domain (.com, .net, .org, etc.): 

1 Enter your desired domain name into the field after the www part: 
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2 Choose the top level domain from the drop-down box: .com, .org , 

.net , and so on, and click Submit. 

3 Enter your contact and billing information. Agree to the charges if any.  

Based on these data, the system generates a domain registration request and 
submits it to the domain registration company. 

Go through subsequent steps (on page 27) that allow you to configure new domain as: 

Á Full-featured web/mail hosting domain 

Á Web hosting/mail service alias for an existing domain 

Á Domain without web hosting/mail service to be considered later either for hosting or 
for aliasing 

Type of the domain being registered will depend on the options you choose: 
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Transfering Domains 

Transfer domain already registered from outside your control panel with any registrar to 
OpenSRS or to Enom. This will update domainôs info and change its DNS servers in the 
OpenSRS or Enom databases to the Parallels H-Sphere ones. 

Transferred domains are registered with OpenSRS or Enom for the period chosen at 
transfer plus the time remaining from registration with original registrar. 

Note: You canôt transfer domains that are already in use in the system. Nor can you 
transfer third level domains if they use a second level domain owned by another user. 

Go through subsequent steps (on page 27) that allow you to configure new domain as: 

Á Full-featured web/mail hosting domain 

Á Web hosting/mail service alias for an existing domain 

Á Domain without web hosting/mail service to be considered later either for hosting or 
for aliasing. 
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Hosting Existing Domains 

Choose this option to host a domain registered outside Parallels H-Sphere if youôd: 

Á prefer to contact the registrar personally rather than apply changes automatically;  

Á like to register a non-standard or regional domain, which canôt be registered 
automatically (e.g. your_domain.de); 

Á prefer a different registrar than the one used by your hosting provider. 

In either case, you need to make sure that the domain name is valid. Enter it into the 
box, omitting the www part. 

Following the registration you will get an e-mail notification with the information to send 
to your domain name registration company. They will make appropriate changes on the 
root DNS servers, and within a couple of days your domain will be accessible at the 
new IP address. Right after registering the domain in your user control panel, your site 
will be available by the instant domain alias. 

Domain registration is a standard procedure. First, you purchase a domain name from 
a domain registration company. Second, you register this domain name with your web 
hosting provider and get your new IP address. It is only then that your site becomes 
available to all Internet community. This is true for both standard and nonstandard 
domains. In case of standard domain names, however, the registration process is 
automated. 

Creating Third Level Domains 

Third level domains are registered on your providerôs DNS server. You donôt need to 
register a third level domain with a domain registration company. If you choose to 
create a third level domain, it will contain your providerôs domain name. E.g. if your 
providerôs domain name is besthosting.com, and the third level domain you are 
registering is mythirdlevel, the fully qualified domain name would be 
mythirdlevel.besthosting.com. 

Third level domain registration is available only if itôs allowed under the selected plan. 
Functionally, third level domains have same features as second level domains. 

To register a third level domain name, enter the desired domain name in the Domain 
name field. Choose providerôs domain name to the right and click Submit.  
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Hosting Sites Without Domain Names 

You can also host sites without domain names (the so-called stop-gap domains). When 
you create a stopgap domain, you get no DNS zone, and you cannot use e-mail 
service. However, you will be able to access and manage your site using the instant 
domain alias you get at signup. 

Stopgap domains support web site management and FTP services. Also, you can have 
IP-only access if you get a dedicated IP. 

To create a stopgap domain, just click the Submit button in the Stopgap domain registration 
form: 

 
 

Parking External Domains 

This feature allows using Parallels H-Sphere DNS server to map IPs to domain names 
serviced and hosted on other servers (not those of Parallels H-Sphere). In this case, a 
DNS zone is created with a custom DNS A record for the domain name and its IP is 
entered in the form below: 

 

 



 

  
 

This chapter dwells on domain and subdomain configuration, domain and server 
aliasing, shared and dedicated hosting and so on. 

In this chapter: 

Removing Domains ........................................................................................... 24 
Enabling Instant Domain Aliases ....................................................................... 25 
Creating Subdomains ........................................................................................ 25 
Configuring Shared or Dedicated IP Hosting ..................................................... 26 
Configuring Domain Aliasing ............................................................................. 27 
Adding Server Aliases ....................................................................................... 31 
Configuring Domain Renewal ............................................................................ 32 
Changing Domain Contact and Billing Information ............................................. 34 
Adding Web Access Control .............................................................................. 34 
 
 

Removing Domains 

ü To remove a domain: 

1 Select Domain Info link in Domain Settings menu on the left. 

2 Click the Delete icon in the Domain name field at the top of the page. 

3 Confirm the deletion by clicking ñYes, I agree with the aboveò. 

Choose whether you would like to preserve the content of the domainôs 
directory. 

 

Á If you choose to leave web content, all this Web site will remain on the server 
and will be accessible by FTP. 

Á If you choose to remove web content, all this Web site and its directory will be 
permanently deleted from the server. 
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Enabling Instant Domain Aliases 

An instant domain alias is an additional web address that gives access to your Web site 
when you donôt have a real domain name or when your real domain name is 
temporarily unavailable. Instant domain aliases are generated randomly based on your 
providerôs domain name and canôt be changed.  

ü To enable or disable access to your Web site by instant domain alias: 

1 Go to Domain Settings > Web Options. 

2 Select the domain if you have more than one. 

3 Click Edit next to Web Service. 

4 At the bottom of the Web Service page that appears, enable or disable 
Instant access domain alias. 

 

Creating Subdomains 

A subdomain is a lower level domain. It is added on the left of the domain name, e.g. 
subdomain.example.com. You can create as many subdomains as allowed by the plan. 
Domains and subdomains have equal functional capabilities, including web site 
management, e-mail service, FTP, dedicated IPs, etc., but subdomains do not have 
their own DNS zones and usually cost less. 

ü To create a subdomain: 

1 Select Domain Info link in Domain Settings menu in userôs Control Panel. 

2 Click Add in the Sub Domains field. You will be asked to enter the 
subdomain name: 

 

3 Enter the new subdomain. It will be displayed in the Subdomain field of 
the Domain Settings page. 
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Configuring Shared or Dedicated IP 
Hosting 

This is also called Virtual Hosting (Shared IP) and IP-Based Hosting (Dedicated IP). 

Á Shared IP hosting - one IP address is assigned to several domains and access to a 
domain is available only by its domain name; 

Á Dedicated IP hosting - one IP address is assigned to one domain. To access a 
domain, you can use either its IP address or its domain name. 

IP Hosting Advantages Disadvantages 

Shared IP Á can be used for virtually unlimited number 
of virtual hosts; 

Á easy to configure and use; 

Á requires no additional hardware of 
software; 

Á can be used for free. 

Á does not support Virtual 
FTP;  

Á does not support SSL 
protection. 

Dedicated IP Á supports Virtual FTP 

Á supports SSL 

Á It is a pay service  

Switching from Dedicated IP to Shared IP will delete your virtual FTP and SSL services. 

ü To change the type of IP: 

1 Select Domain Info in the Domain Settings menu. 

2 If you have several domains, choose the one to enable virtual FTP for.  

3 Click Change to Shared IP in the IP Address field: 
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4 If prompted, confirm the change by clicking ñYes, I agree with the 
aboveò. 

Important:: After you switch between shared and dedicated IPs, it will take several 

hours before the domain becomes available at the new IP address. 

Domains on dedicated IPs donôt have instant access aliases. 

You can use an IP-only server. To create it, choose òno domainó during signup. 
Following the signup, you should change IP to Dedicated. 

Configuring Domain Aliasing 

Domain aliasing is creating domain names that point to other domains. For example, if 
your domain name is example.com, you can register another domain name, e.g. 
example.net and have it point to the location of example.com. This means, every 
Internet user who goes to example.net will land in example.com. 

A domain alias may have: 

Á its own DNS zone; 

Á custom DNS records; 

Á separate mail service. 

The new concept of domain aliasing is treating domain aliases as full-featured domains. 
It means that they can be registered/renewed via domain registrar right from your 
control panel. Besides, domain aliases can be easily turned to full-featured hosting 
domains and vice versa. 

This concept provides you with more flexible approach to creating web hosting/mail 
service aliases. Currently, Parallels H-Sphere supports hosting/mail service alias for the 
following types of domains: 

Hosting Domain Alias Mail Service Alias 

domain of Host Existing Site 
type 
Registered domain 
Transferred domain 

domain of Host Existing Site 
type 
Registered domain 
Transferred domain 

If you have domain aliases , they will continue to operate according to the old scheme. 
To make old aliases full-featured domains, remove them and then add again as 
described below. 

ü To configure new domain as a web hosting/mail service alias for an existing domain: 

1 Choose Add New Domain in Domain Settings menu. 

2 Enter name for your alias and click Submit: 
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3 Click Continue. On the Options page choose settings according to the 
screenshot below. 

 

4 Click Submit. 

ü To disable web hosting/mail service alias for a domain: 

1 Go to Edit Domain page: 
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2 Click the Trash icon near Mail Service Alias/Alias to existing hosting domain. 

ü To turn domain/mail service alias to full-featured web/mail hosting domain: 

1 Go to Edit Domain page. 

2 Click the Trash icon near Mail Service Alias/Alias to existing hosting domain. 

3 Click Off near Mail Service/Web Service: 
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4 Mail/Web Service will show as enabled: 

   

ü  

ü To register domains without web/mail service considered later either for hosting or for 
aliasing: 

1 Choose Add New Domain in Domain Settings menu. 

2 Enter name for your domain and click Submit. 

3 Click Continue and on the Options page choose settings exactly as 
shown on the below screenshot.  
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4 Click Submit. Later on the Edit Domain page turn ON either the Service 
buttons or the Alias buttons. 

 

Adding Server Aliases 

Server aliases are additional names for your virtual host. Unlike domain aliases, they 
are not added to your DNS zone, and are registered only with Apache. For instance, if 
your virtual host name is example.com and you also would like it to be available at 
www.example.com, you should add www server alias to the example.com domain. 

ü To add a server alias: 

1 Go to Domain Settings > Web Options. 

2 Click the Edit icon next to the domain you need. 

3 Scroll down to the Server alias field and click the Add icon. 

4 Enter server alias. It will be added to the list of server aliases for this 
virtual host name. 
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Configuring Domain Renewal 

Domains transferred or registered from your control panel with a domain registrar need 
to be renewed once the registration period expires. In your account you can choose 
between manual and automatic renew modes. 

This option is available only for domains registered from your control panel. 

Although you will be sent an e-mail notification before your domain expires, you can 
choose whether to renew your contract with the registrar company manually or 
automatically. In the automatic mode, your domain name will be renewed for as many 
years as you specify in your control panel settings. In the manual mode, you would 
have to enter your control panel and click the Renew Domain link; otherwise the 
domain name will expire and become unavailable.  

ü To set the renewal mode to automatic or manual: 

1 Go to your control panel Domain Settings/Domain info menu, and click the 
domain name link. 

2 On the page that appears in section Domain Renew Mode, click the Renew 
domain link. 

 

3 To switch to another mode, click the Edit icon. On the page that 
opens, select either Manual or Automatic. 

 

With Manual renew mode, you will be warned about domain expiration in advance, so 
that you can renew the domain on time. 

ü To renew your domain manually: 

1 Click the Renew domain link: 
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Á Renew/registration date: the date you registered your domain or last time renewed 
the domain registration. 

Á Registration/last renew period in years: the period you registered or last time 
renewed the domain registration for. 

Á Total contract length in years: the period you have registered your domain for 
(including all the renewals). 

Á Expiration date: the date when your domain registration period expires. 

Á Advisable renew date: the date you are advised to renew the domain registration. 

Á Renew domain for this many year(s): set the period youôd like to renew the domain 
registration for. 

2 Click Submit to confirm your renewal request and agree to charges, if 
any. 

Warning: Make sure to renew your domain on time, as you wonôt be able to renew it 

from your Control Panel when it expires. 

ü To configure automatic renewal: 

1 Go to your control panel Domain Settings/Domain info menu, and click the 
domain name link. 

2 On the page that appears in section Domain Renew Mode, click the Renew 
domain link. 

3 Select Automatic and enter the years to renew the domain for: 

 



 

34 Domain Configuration 

 

If you have opted for an Automatic Renew Mode, the domain will be automatically 
renewed for the number of years you specified when choosing the Domain Renew Mode. 
The charges for a renewal will be made according to your plan settings. 

Changing Domain Contact and Billing 
Information 

Contact/billing info is available only for domains registered through Control Panel. 

If you want to change either your contact or billing information for a registered domain, 
click the Edit icon in the corresponding section. Edit info in the form and check Yes in 
the Affect Owner Info entry: 

Note: If your .org domain is locked, you wonôt be able to update your domainôs 
contact/billing information via control panel! Unlock your domain first! 

Adding Web Access Control 

This document describes the Web Access Control resource which allows Linux users to 
add and configure web access for their domains to different locations. You can allow or 
deny access for domain names or IP addresses (groups of IPs). 

By adding Web Access Control, you define the default order (type) of access.  

ü To add Web Access Control in your User control panel: 

1 Go to Domain Settings - > Web Options 

2 Scroll down to Web Access Control and click Add. Configure the form that 
shows. 
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3 Enter Location which provides for access control by URL 

Á If Current Default Access Rule=allow, this location/web directory will be available for 
all domain names/IPs. 

Á If Current Default Access Rule=deny, this location will be denied for all. 

4 Submit to confirm. 

By editing Web Access Control, you can add, delete, upload and export allowed 
or denied domain names/IPs. 

 

 

Á Current Default Access Rule: if necessary, you can change current default access 
rule. 

Á Deny Domains/IPs list: you can delete any domain or IP from the list 
If current default access rule=allow, you can define the list of domain names/IPs which have no access. If current default access rule=deny, you can allow access to defined 

domain names/IPs. 

Á Domain: type in a new domain and click Add 

Á Add IP address and Mask. 

Á Manage Domains/IPs: you can upload list domains/IPs from file and export 
existing list to file. If you define a group of IPs, you should add mask with the ñ/ò 

in front of it, e.g: 192.168. 112.5/255.255.255.0  

 

Note: Donôt forget about permissions on directories to where you want to upload/export 

files. If you donôt have permissions toread/write files, you cantô upload/export your lists. 



 

  
 

DNS can be considered something similar to a phone book. When you move from one 
location to another, your name stays the same, but your phone number may change. In 
order to point your name to the new phone number, you must contact the telephone 
service provider so they assign you the new phone number and update all directory 
information to reflect you as pointing to this new phone number. 

In this way, the IP number can be compared to a phone number: When someone calls 
http://www.example.com/, your ISP looks at the DNS server, and asks ñhow do I contact 
example.com?ò The DNS server responds: ñIt can be found at 198.105.232.4ò. As the Internet 
understands it, this can be considered the phone number for the server, which houses 
the http://www.example.com web site. 

The DNS records for your domain are kept on your hosting server in the place called 
DNS zone. When you register a domain by means of the control panel, all DNS records 
are automatically created for you, but in some rare cases you may need to add custom 
records to your DNS zone. An example would be when you want all e-mail to be 
processed by an external mail server rather than by the built-in mail system. However, 
such user intervention requires knowledge of DNS configuration and clear 
understanding of what is to be done. 

In this chapter: 

Removing And Restoring Built-in DNS Records ................................................ 37 
Creating Custom DNS Records ......................................................................... 38 
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Removing And Restoring Built-in DNS 
Records 

ü To remove/restore built-in (default) DNS records of all types (A, CNAME, MX and TXT) 
from your control panel: 

1 Select Domain info in the Domain Settings menu. 

2 On the page that appears, click the Edit icon in the DNS Configuration 
field: 

 

3 On the DNS configuration page click Trash for the record you want to 
remove: 

 

4 To restore the record, click Restore default records. 
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Creating Custom DNS Records 

ü To create a custom record to your DNS zone: 

1 Select Domain info in the Domain Settings menu. 

2 On the page that appears, click the Edit icon in the DNS Configuration 
field. 

3 This link will take you to the DNS Configuration page: 

 

4 On this page you can see several blocks of DNS records.  

You can add any type of DNS records by clicking an appropriate link. You will be 
asked to enter corresponding DNS data. 

Adding Custom A Records 

Normally, A records are used to map domain names and web server IP. 
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Á Name: enter the string to map to the web server. 

Á TTL: set how many seconds will elapse before the record is refreshed in the DNS 
cache. 

Á Data: enter the IP of the web server. 

Warning: Please pay attention to $ORIGIN when you add an A record. 

Adding Custom MX Records 

Custom MX records should be added when you want to use your external mail servers 
to process your e-mail. To use your external servers instead of those you get by 
default, you need to disable mail service on the Domain Settings page of your control 
panel. To use the external mail servers in addition to those you get by default, you need 
to keep mail service enabled in the control panel. The priority of the custom MX record 
will define whether your external servers will act as secondary or primary. For instance, 
if you set the priority of the custom MX record higher than 10 (e.g. 11), your external 
mail server will be used as secondary. If you set the priority of the custom MX record 
lower than 10 (e.g. 9), your external mail server will be used as primary. In the latter 
case, your mail will be sent to your external mail server until it goes down or becomes 
otherwise inaccessible. Then the default mail server will take over. 

When you enable mail service in the control panel, an MX record is created 
automatically in the DNS zone. If mail service is disabled, this built-in MX record 
remains in the DNS zone, and you can remove it manually using the control panel 
interface. 
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Á Name: your local domain name. If you leave the Name field blank, all mail will be 
redirected for the base zone. 

Á Data: the priority of the record and mail domain name (not the IP) mail will be 
forwarded to. 

Important: To add an MX record for the base domain, leave the Name field empty. 

Adding Custom CNAME Records 

Finally, CNAME records are used to map aliases with domain names. 

 

Á Name: The alias you give to the real host name. 

Á TTL: set how many seconds will elapse before the record is refreshed in the DNS 
cache. 

Á Data: The real name of the host you create an alias to. This must be an official host 
name. It cannot be an alias. A CNAME-record should always point to an A-record to 
avoid circular references. 

Warning: Please pay attention to $ORIGIN when you add a CNAME record. 



 

  
 

Your account comes with a comprehensive suite of Web tools that will help you create 
a professional Web site without knowing HTML, manage files in your home directory 
and protect any directory on your site.  

In this chapter: 

Parallels SiteStudio ........................................................................................... 41 
 
 

Parallels SiteStudio 

Before you pay a fortune to a Web design studio or waste hours making a nice-looking 
web site in FrontPage, consider our online site builder Parallels SiteStudio that will 
create you a professional Web site in a matter of minutes and post it to your directory 
on the server. 

ü To start SiteStudio: 

1 Go to Domain Settings > Web Options menu for chosen domain. 

2 Click Login in the SiteStudio section to launch Parallels SiteStudio 
control panel in a new window. 
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This chapter introduces you to the tools that enhance your site navigation.  

In this chapter: 

Redirect URL ..................................................................................................... 43 
Directory Indexes .............................................................................................. 46 
Error Pages ....................................................................................................... 47 
Server Side Image Map ..................................................................................... 49 
MIME Types ...................................................................................................... 49 
WAP Support .................................................................................................... 50 
Reverse Traceroute ........................................................................................... 50 
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Redirect URL 

Use this feature to redirect your visitors from one web page to another or even to a 
different Web site. 

ü To create a redirect in a Unix-based account: 

1 Go to Domain Setting > Web Options for the  domain you need. 

2 Scroll down to find the Redirect option and click the Add icon next to it. 

3 Agree with the charges. 

4 On the page that appears, create the redirect rule.  

Unix-based accounts 

Entering http://www.examples.com/products  into the Redirect from field and 

http ://www.examples.com?param1=yes  in the to field, will take all the 

http://www.examples.com/products  visitors to the 

http://www.examples.com?param1=yes  page. 
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If you leave the Redirect from field empty, visitors will be redirected from any location in 
the site. In the to field, you can enter URLs with parameters, as illustrated in the 
screenshot above. 

Leave Redirect status as is unless you want to change the default: 

Á Permanent: returns a permanent redirect status (301) indicating that the resource 
has moved permanently. 

Á Temporary: returns a temporary redirect status (302). This is the default and 
indicates to the client that the resource has moved temporarily. 

Á See other: returns a ñSee Otherò status (303) indicating that the resource has been 
replaced. 

Á Gone: will cause a visitorôs browser display ñThe requested resource is no longer 
available on this server and there is no forwarding address. Please remove all 
references to this resource.ò message when trying to go to the ótoô URL. 

 

Windows-based accounts 

In Windows plans, redirect works in a slightly different manner: 
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Á  The exact URL entered above 
redirects requests for any files in the indicated directory to one file. For example, to 
redirect all requests for products.html file to the following URL: ówww.example.netô, 
enter www.example.net/products.html in the To field and select this option.  
You can redirect requests to URLs with parameters, for example 
www.examples.net/?param1=yes 
*Note: you can redirect requests for files and directories both to your own site and to 
any other external URL. 

Á A directory below this one 
redirects a parent directory to a child directory. 
- For example, to redirect your óexamples.net/productsô directory to a subdirectory 
named ónewsô, enter óexcample.net/products/newsô in the ótoô text box and select this 
option. Without this option, the Web server will continually map the parent to itself. 

Á A permanent redirection for this resource 
sends the following message to the client: ó301 Permanent Redirectô. Redirects are 
considered temporary, and the client browser receives the following message: ó302 
Temporary Redirectô. Some browsers can use the ó301 Permanent Redirectô 
message as the signal to permanently change a URL, such as a bookmark. 
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Directory Indexes 

This tool allows you to set your own index pages instead of those specified in the 
default settings. In other words, you can tell your visitorsô browsers which page to load 

as they hit your domain. Usually, itôs /in dex.html  by default, but you can set any 

other custom welcome page. 

Example: If a visitor goes to your site http://www.example.com, the first page to open 

will be http: //www.example.com/index.html . However, if you set 

/welcome.html  as the directory index, the page to open will be 

http://www.example.com/welcome.html. 

Warning: your custom index pages wonôt add to the defaults; they will replace them. 
Therefore, make sure to enter the full list of indexes you would like to have in your 
configuration. 

ü To set your custom directory indexes: 

1 Go to Domain Setting > Web Options for the  domain you need. 

2 Scroll down to find the Directory Indexes option and click to enable it. 
Agree with the charges if any. 

3 In the box that appears, enter the names for files that will be treated 
as indexes. Put file names in the descending order of priority and 

separate them with spaces (for example, index.html cgi.bin 

about.html ). 

 

4 Skip this step if you are using a Windows-based plan. At the top of the 
Web Service page, click the Apply link for the Server configuration to 
change. The changes will take effect within 15 minutes. 

5 To edit the list you have made, click the Edit icon next to the Directory 

Indexes option: with spaces (index.html cgi.bin about.html ). 
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If you are using a Unix-based plan, click the Apply link at the top of the Web Service 
page. 

Error Pages 

Use this utility to define what will be done if a requested page on your site is missing or 
fails to open for any other reason. In order to specify your own Error Documents, you 
need to be slightly familiar with the server returned error codes: 

Successful Client Requests 
 
200   OK 
201   Created 
202   Accepted 
203   Non-Authoritative 
Information 
204   No Content 
205   Reset Content 
206   Partial Content 
 
Client Request Redirected 
 
300   Multiple Choices 
301   Moved Permanently 
302   Moved Temporarily 
303   See Other 
304   Not Modified 
305   Use Proxy 
 
 

Client Request Errors 
 
400   Bad Request 
401   Authorization Required 
402   Payment Required (not used 
yet) 
403   Forbidden 
404   Not Found 
405   Method Not Allowed 
406   Not Acceptable (encoding) 
407   Proxy Authentication 
Required 
408   Request Timed Out 
409   Conflicting Request 
410   Gone 
411   Content Length Required 
412   Precondition Failed 
413   Request Entity Too Long 
414   Request URI Too Long 
415   Unsupported Media Type 
 
 

Server Errors 
 
500   Internal Server Error 
501   Not Implemented 
502   Bad Gateway 
503   Service Unavailable 
504   Gateway Timeout 
505   HTTP Version Not 
Supported 
 

ü To configure Error Pages: 

1 Go to Domain Setting > Web Options for the domain you need. 

2 Scroll down to find the Error option and click the Add icon on its right. 

3 In the form that appears, enter the error document settings:  

ü For Unix accounts: 
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Á Error Document Code: choose the one you need from the drop-down box. 

Á Message or URL: the path to the page with ERROR message 
IMPORTANT: if ErrorDocument 401 is chosen in Error Document Code, the path 
must be relative to the local userôs site home root 

Á Type: Specify if the text in the previous field must be treated as a URL (Redirect) or 
as a text message (Message). 

For Windows accounts: 

Users will get a slightly different form to enter the path to the custom error page. Note 
that the path should be relative to the home directory, not to the virtual host directory. 

 

If you check FILE: 

Á only static error page files can be used; 

Á the same error page files for this domain can be shared with other account 
domains. 

For instance, with the following file path, all account domains will share this error page: 
pages \ 404_error.html  

Á use the ñ\ò character as a delimiter in the file path; 

Á do not start the file path with ñ\ò. 

If you check URL: 

Á it will allow you to use scripts (php/ASP) to dynamically generate error pages 
(alternatively, use static error page files for each type of error page); 

Á error page files for this domain canôt be shared with other domains; 

Á ñPath to Custom Error pageò must be relative to the virtual host and start with ñ/ò. 
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Server Side Image Map 

This feature allows your server to regard files with a specific extension as map files. In 
other words, the server checks the file with the specified extension to define the links of 
an image (unlike a client-side image map, which uses the information inserted into the 
HTML code) and reports back to the browser where to go. 

ü To add an image map file extension: 

1 Go to Domain Setting > Web Options for the  domain you need. 

2 Scroll down to find the Server Side Imagemap option and click the Add icon 
on its right. 

3 Agree with the charges. 

4 Enter the file extension beginning with a dot: 

 
 

MIME Types 

This utility allows defining file formats that are not defined in web browsers. This 
enables the browser to display or output files that are not in HTML format, just like it 
displays simple text files, .gif graphics files and PostScript files. 

ü To add a definition for your own file format: 

1 Go to Domain Setting > Web Options for the  domain you need. 

2 Scroll down to find the MIME Type option and click the Add icon on its 
right. 

3 Agree with the charges. 

4 On the page that appears, enter the extension for this file type:  

 

5 Begin file extension with a dot. The MIME type must comply with 

MIME type specifications, for example, text/rtf or video/mpeg . 
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WAP Support 

WAP (Wireless Application Protocol) is a secure specification that allows users to access 
information instantly via handheld wireless devices such as mobile phones, pagers, 
two-way radios, smartphones and communicators. Although WAP supports HTML and 
XML, the WML language (an XML application) is specifically devised for small screens 
and one-hand navigation without a keyboard. WAP also supports WMLScript. 

To add support for WML or WMLScript, add the following MIME Types (on page 49): 

Content MIME Type  File Extension 

WML Source  text/vnd.wap.wml .wml  

Compiled WML application/vnd.wap.wmlc  .wmlc 

WMLScript source  text/vnd.wap.wmlscript .wmls  

Compiled WMLScript application/vnd.wap.wmlscriptc  .wmlsc 

Wireless Bitmap  image/vnd.wap.wbmp .wbmp  

 
 

Reverse Traceroute 

This net troubleshooting tool allows you to ping any Internet host from your hosting 
server. In other words, you can use this tool to determine if a host is reachable and how 
long it takes for the signal to go all the way through. 

ü To launch the Reverse Traceroute tool, do the following: 

1 Select Trace Route link in the Domain Settings menu. 

2 In the form that appears, enter the host name or the IP address of the 
server you would like to ping: 

 

3 Select the time-out period. If you see the connection is slow, select a 
bigger period. 

4 Click Trace and wait for the result. The next page will show all the 
hosts that were passed to reach the target server.  

 



 

  
 

After signup users are provided with FTP access to their home directory. To establish 
an FTP connection, you will need the following pieces of information: FTP login, FTP 
password, and FTP host name. 

To find this information, select FTP User link in FTP/User Account menu. 
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Á Login is the login to be used to enter a user directory via FTP. It is automatically 
generated on the basis of the account name. 
Note: instead of using an FTP client, you may choose here Parallels H-Sphere built-
in Web-based file manager WebShell (on page 53) by clicking the File Manager 
(HtProtect) link. 

Á Password is by default the password associated with your username. If necessary, 
you can change (on page 16) and hence make it different from you control panel 
password. 

Á Host Name is a web server domain name to be used to access files via FTP. 

There are different ways to allow guest users to download, upload or view files in 
dedicated directories of your account: 

Á FTP subaccounts 

Á Virtual FTP 

Á Anonymous FTP 

They will be described later in this chapter. 

In this chapter: 

WebShell File Manager and htProtect ............................................................... 53 
FTP Subaccounts .............................................................................................. 53 
Virtual FTP ........................................................................................................ 54 
Anonymous FTP................................................................................................ 57 
Anonymous FTP Upload Facilities ..................................................................... 59 
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WebShell File Manager and htProtect 

WebShell allows you to copy, move, delete, and rename files and directories in your 
home directory on the server. Also, you can use it to upload, download, compress and 
decompress files as well as preview them in the browser. 

htProtect utility is integrated into WebShell. Protect utility allows you to password-protect 
any directory on your site so only authorized visitors can open its content with their 
browsers. 

ü You can launch WebShell in two different ways: 

Á From the Quick Access page, click File Manager under the Tools section. 

Á Go to FTP/User account>FTP User menu of your Control Panel and click the File 
Manager (HtProtect) link on the page that appears. 

WebShell and htProtect manuals are available from the WebShell interface, Help button. 

WARNING (For Windows-based accounts):  
When you want to password protect a folder in WebShell that is accompanied with 
creating a user, authentication problem can arise as WebShell will not check whether 
system account with the same user name exists. There are two ways to prevent this 
problem: 
- Create a user in WebShell based on the name of your own FTP account. For 

example, FTP account name is mike . Then user name in Webshell can be mike NNNN, 

where NNNN are some other symbols. 
- If you want to protect a folder using your own FTP account name, you should set the 
same password in Webshell as for FTP account. 

Make sure you are logged off Webshell before browsing untrusted sites from the same 
browser window. 

FTP Subaccounts 

The simplest way to authorize your friends or colleagues to work with particular 
directories of your account is to create FTP subaccounts. An FTP subaccount is a 
combination of a username and a password, which gives full FTP permissions to a 
single directory, without giving access to the root directory, other directories or the 
control panel. No dedicated IP is required for FTP subaccounts. Although each FTP 
subaccount has a login which is different from yours, both have the same ID in the 
system. 

ü To create a new FTP subaccount: 

1 Select FTP User link in FTP/User Account menu. 

2 At the bottom of the page that shows, find FTP sub-accounts (or System 
accounts in Parallels H-Sphere 3.0 and up) and click the Add icon. 
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3 On the next page, enter the FTP login and password that will be used 
by this other user, and the directory this user will be restricted to . The 
directory must be relative to your home directory. If you leave the 
directory field empty, FTP sub-users will have access to your whole 
home directory. 

Notes: 

Á FTP subaccountôs directory can be multi-level nested subdirectory relative to 
your home directory. 

Á For Windows accounts you must use the ñ\ò character as a delimiter in the path. 

Á You must not add the leading slash (domain.com/dir/subdir for Unix, 

domain.com \ dir \ subdir for Windows). 

4 In Parallels H-Sphere 3.0+, when creating FTP subaccounts you can 
also make the FTP subuser being set up a SharePoint user. For this, 
on the first step check Allow sharepoint access as well and enter 
SharePoint settings (on page 202). 

FTP subaccount traffic is a part of the Total/Summary traffic (on page 127), but you can 
always see how much FTP traffic has been run up by an individual FTP subaccount by 
going to the FTP Manager page and clicking the Edit icon next to the subaccount login. 

Important: Windows FTP-subaccounts work only if Webshell (on page 53) version is 
4.3.2 and up. 

Virtual FTP 

Only for Unix-based accounts 

Virtual FTP provides ampler possibilities than FTP sub-accounts. You can give your 
authorized Virtual FTP users access to more than one directory and specify a different 
set of permissions for each directory. Virtual FTP users log right into your root, but can 
enter only those directories you allow them to enter. 

To provide Virtual FTP Access to a certain domain, do the following: 

1 If you are using a dedicated IP, skip this step. Otherwise, switch to 
dedicated IP (on page 24). 

2 Select FTP in FTP/User Account menu. 

3 Enable FTP for this domain: 
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4 If you have several domains, choose the one to enable virtual FTP for. 

5 Click the confirmation link to agree with the charges.  

6 Fill the form that appears: 

 

Á Add Name of the Server for the new virtual host. This name will appear in the 
welcome message when guest users connect to your server with FTP clients. 

Á Enter E-mail of the administrator by which FTP users can reach you with questions 
or comments. 

7 Create a new Virtual FTP User by going to the FTP Host page and 
clicking Add for Virtual ftp-users 

 

8 Click the Add icon for Virtual FTP Directories and enter the name for the 
new Virtual FTP Directory: 
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End it with a slash, for example: Dir1/ . The location must be specified relative to 

root. 

To create a virtual FTP directory inside a different directory, include the path, for 

example, UserDirs/Dir1/ . 

On the same page, specify permissions to this directory: 

Á Read: check to allow file downloads from this directory. 

Á Write: check to allow file uploads to this directory. List: check to allow viewing / 
browsing the contents of the directory. It is usually used jointly with Read. 

Á Grant Permissions to all users: check to grant these permissions to all your Virtual 
FTP users. If you leave this property unchecked, you will have to define 
permissions on this directory individually for each Virtual FTP User. 

9 Click the Edit icon next to the directory you have just created. If you 
havenôt granted the same permissions to all your Virtual FTP Users, 
you can specify permissions for each of them individually:  
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If you have chosen to grant the same permissions to all users, you can skip this 
step. 

Anonymous FTP 

This feature allows you to give public FTP access to a dedicated directory in your 
account. A special directory is created in your root, and its content can be viewed and 
downloaded, and for Windows-based accounts uploaded as well. 

Note: In Unix-based accounts Anonymous FTP becomes available only after you 
create a Virtual FTP server. 

ü To configure Anonymous FTP: 

1 Select FTP in FTP/User Account menu. 

2 If you have several domains, choose the one to enable virtual FTP for.  
On the page that appears, switch to dedicated IP. (Read more about 
Shared and Dedicated IPs (on page 24).) 

Skip this step if you have already enabled Virtual FTP. 

3 For Unix-based accounts, select FTP in FTP/User Account menu. Enable 
FTP for this domain and agree with the charges:  

 

4 On your control panel home page, select FTP in FTP/User Account menu. 
Enable Anonymous FTP for this domain: 

in Unix: 

 


